
Health-e-Application Received Statistics

WRITTEN/SPOKEN LANGUAGE

WRITTEN LANGUAGE Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12 Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 TOTAL %

ENGLISH 6,773 6,561 7,393 6,493 6,657 5,794 5,565 7,309 6,460 7,353 6,108 5,703 78,169 77.63%

SPANISH 1,567 1,953 2,219 1,817 2,039 1,607 1,428 1,805 1,584 1,954 1,384 1,351 20,708 20.56%

VIETNAMESE 41 56 51 38 21 39 38 53 35 47 33 38 490 0.49%

CHINESE 24 22 35 38 37 36 31 30 27 58 37 52 427 0.42%

CANTONESE 2 4 11 8 21 6 8 30 34 14 15 7 160 0.16%

KOREAN 12 16 19 16 15 17 11 18 16 22 18 11 191 0.19%

CAMBODIAN 1 1 2 1 4 1 4 1 15 0.01%

FARSI 3 1 2 1 2 2 2 1 3 3 1 2 23 0.02%

RUSSIAN 2 2 4 8 10 6 4 6 11 6 4 5 68 0.07%

AMERICAN SIGN LANGUAGE 1 1 1 1 2 1 7 0.01%

ARABIC 1 1 1 1 4 0.00%

FRENCH 1 1 0.00%

HEBREW 0 0.00%

JAPANESE 1 2 5 1 2 5 5 4 3 1 2 31 0.03%

LAO 1 1 1 3 0.00%

MANDARIN 4 1 4 9 11 8 4 15 17 6 4 7 90 0.09%

POLISH 0 0.00%

PORTUGUESE 1 3 1 1 3 2 6 6 4 4 5 36 0.04%

SAMOAN 1 1 0.00%

TAGALOG 1 5 3 4 1 12 9 7 2 3 47 0.05%

THAI 2 3 1 1 2 3 1 2 3 5 2 25 0.02%

TURKISH 1 1 1 1 4 0.00%

OTHER 5 3 6 2 5 5 7 10 8 1 6 2 60 0.06%

Not Given 14 14 14 15 10 4 3 17 12 19 7 9 138 0.14%

Grand Total 8,455 8,645 9,773 8,451 8,837 7,533 7,110 9,325 8,229 9,504 7,634 7,202 100,698 100.00%

SPOKEN LANGUAGE Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12 Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 TOTAL %

ENGLISH 6,741 6,527 7,361 6,465 6,623 5,757 5,537 7,355 6,500 7,325 6,071 5,683 77,945 77.40%

SPANISH 1,583 1,963 2,230 1,831 2,055 1,617 1,437 1,789 1,572 1,970 1,392 1,358 20,797 20.65%

VIETNAMESE 43 60 52 38 24 43 39 48 32 50 38 39 506 0.50%

CANTONESE 16 19 30 24 39 20 25 12 8 42 38 29 302 0.30%

FARSI 2 1 3 1 2 3 3 3 4 2 4 28 0.03%

KOREAN 19 18 27 18 16 18 14 14 15 21 19 14 213 0.21%

RUSSIAN 2 7 5 9 10 8 8 6 11 7 4 6 83 0.08%

CHINESE 13 11 16 17 15 21 17 45 46 27 18 31 277 0.28%

CAMBODIAN 1 1 2 3 3 1 4 1 5 1 22 0.02%

JAPANESE 1 1 5 1 2 6 5 3 3 2 1 30 0.03%

ARMENIAN 2 1 1 3 3 1 2 2 15 0.01%

HMONG 3 2 2 1 2 10 0.01%

ARABIC 1 1 1 1 1 1 1 3 1 11 0.01%

THAI 2 4 1 1 2 3 1 2 3 5 2 26 0.03%

AMERICAN SIGN LANGUAGE 2 2 3 1 8 0.01%

PORTUGUESE 2 5 4 2 1 3 2 4 3 5 6 8 45 0.04%

MANDARIN 4 2 7 15 19 14 6 9 7 14 12 9 118 0.12%

SAMOAN 2 2 0.00%

MIEN 0 0.00%

TAGALOG 2 7 8 5 6 5 2 5 5 8 4 4 61 0.06%

FRENCH 1 1 0.00%

TURKISH 1 1 1 1 4 0.00%

HEBREW 0 0.00%

POLISH 0 0.00%

LAO 1 2 1 4 0.00%

OTHER 4 4 6 2 6 7 6 6 7 3 5 1 57 0.06%

Not Given 13 11 14 15 9 5 2 18 15 15 7 9 133 0.13%

Grand Total 8,455 8,645 9,773 8,451 8,837 7,533 7,110 9,325 8,229 9,504 7,634 7,202 100,698 100.00%

--Total count since inception
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